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Amtek General Warranty Statement 
 
This Warranty Statement applies only to the goods and modifications purchased from Amtek Pty Ltd, Amtek 
Victoria Pty Ltd and Amtek West Pty Ltd under the following conditions.  
 
This Warranty Statement covers any defects in the materials or workmanship under normal use during the 
Warranty Period outlined below.  
During this Warranty Period, the Company will replace or repair, at no charge, products or parts of a product that 
prove defective due to improper materials or workmanship, under normal use and maintenance. The Company’s 
Warranty is ‘back to base’, where vehicles, parts and materials, or other, are required to be returned to an Amtek 
Site unless prior arrangement and agreement is made.  
 
This Warranty does not extend to any product that becomes defective resulting from; 

• Damage, wilful or otherwise, 

• Improper and/or unauthorised modifications to any part or product, 

• Normal wear and tear, and  

• Misuse, abuse and improper use. 
 
The Company shall in no event, be liable for any other direct or any special indirect or consequential damages of 
any kind.  
Without prior approval, the Company will not accept any labour charges from third parties.  
 
The Warranty Period for goods purchased from Amtek Pty Ltd, Amtek Victoria Pty Ltd and Amtek West Pty Ltd is 
12 months* or 50,000 km, whichever comes first, from the invoice date of the Vehicle.  
 *Unless otherwise specified by Tender or Contract and accepted by the Company 
 
A replacement of a repaired part assumes the remaining warranty of the original goods, or as agreed by the 
Company and specified in writing.  
 
Standard manufacturer’s warranties apply to all items not manufactured by, or branded as Amtek products unless 
otherwise specified by the Company. 
 
This Warranty only applies to the original purchaser of the product and is not transferrable.  
 
This Warranty is conditional upon correct servicing and maintenance as required and/or determined by the 
Company.  
 
Warranty of Original Equipment Manufacturer (OEM) items shall be limited to the OEM Warranty Policy.  
 
Customer-supplied items are not covered by this Warranty.  
 
This Warranty does not extend to products which have been altered or modified in any way such as by the 
removal, repair or replacement of any component.  
 
To obtain a Warranty, you must first contact an authorised representative of the Company to determine the fault, 
and the most appropriate solution for you. Warranty Request is made via the Company’s online Warranty Request 
Form, available on the Amtek Website or sent directly by a Company representative.  
 
 
 


